
SCHOOL AGE CHILD CARE PROGRAM         2017-2018 

St. Joseph Family YMCA 

TIME TO 
EXPLORE 

LET’S GO! 

PARENT HANDBOOK 



  YOU BELONG HERE 

 
GIVE US A TRY WITH THIS ONE WEEK GUEST PASS! 

 

ONE WEEK FAMILY GUEST PASS 

 
 

   Name:       Date of Birth:    

 

   Address:        City:     

 

   State:     Zip:      Phone:     

 

   Email:           
 

 

The Y is a cause-driven organization dedicated to  

building strong communities through healthy living,  

social responsibility and youth development.  

The Mission of the Y is to put Christian principles 

into practice through programs that build healthy 

mind, spirit and body for all. Come try the Y on us! 

WELCOME   

  STAFF USE: 

  Start Date: ______________ 

 

  End Date (One week from start date): ______________ 

  Staff Initials: ________ 

 

Staff: Please forward to Welcome Desk  

when pass is no longer valid. 
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NOTE FROM YOUR YOUTH AND FAMILY DIRECTOR: 
 

I am excited you have chosen the Y! I want to personally welcome you to our 

program. Our staff works hard to support your childós development in and 

out of school and we look forward to partnering with you.  

 

Please review this parent guide, which is designed to answer your questions 

and outline our policies. You will be asked at the time of registration to  

acknowledge with your signature that you have been informed of the location 

of these policies and accept them as defined.  

 

By choosing the Y, you are placing your child in a safe, caring environment 

with our professional role models. Our program offers a balance of  

recreational play, educational experiences, and opportunities to grow and 

thrive.  

 

Our goal is to exceed your expectations for child care. I appreciate your  

input and want to make sure your experience is a good one. Please contact 

me if there is something I can do. Thank you for the opportunity to serve 

your family and welcome to the Y!  

 

 

 

 

Sincerely, 

 

Jennifer Davidson  

 

Youth and Family Director 
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ABOUT US  
The YMCA is the nationós leading nonprofit organization dedicated to strengthening  

communities through youth development, healthy living and social responsibility. For  

134 years, the YMCA of St. Joseph has been here for the community and here for its    

benefit.  

 

Our Cause: We take seriously the cause of strengthening the foundations of community.  

We believe that long-lasting personal and social change can only come about when we all 

work together to invest in our kids, our health, and our neighbors.  

 

Our Values: Respect, Responsibility, Honesty, Caring, and Faith  

 

Our Mission: To put Christian principles into practice through programs that build healthy 

spirit, mind, and body for all.  

 

The YMCA of St. Joseph is dedicated to developing, organizing, and delivering programs that 

are not dependent on specific YMCA facilities. They include: 

  

Youth Development:  

¶ School Age Child Care - St. Joseph School District (SJSD K-6th grade)  

¶ Early Learning Centers - Offered at two St. Joseph area locations (infants - 5 years) 

¶ Sports Clinics - Offered at various times  

¶ Drop In Care - Available upon request  

 

Healthy Living:  

¶ Healthy Eating and Physical Activity (HEPA) teaches children how to make healthy     

food choices and to enjoy physical activity, contributing to their social and physical  

development.  

¶ FOOD & FUN - Food & Fun After School, Second Edition, is a curriculum developed by 

the Harvard School of Public Health Prevention Research Center on Nutrition and     

Physical Activity and YMCA of the USA. It supports nutrition, physical activity, and    

parent connectedness. 

 

All Food & Fun materials were field tested in local YMCA child care settings for  

acceptability, feasibility, and ease of use. 

Social Responsibility:  

Å    Volunteer Program - Volunteer coordination & training  

 

We believe no child or family should be  

denied services because of the inability  

to pay, and we provide financial  

assistance to ensure everyone is served.  
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PROGRAM OVERVIEW  
 

 

WE HELP CHILDREN LEARN, GROW & THRIVE  
The YMCA of St. Joseph offers the School Age Child Care (SACC) Program for children in 

grades K-6 at 10 licensed sites in the St. Joseph School District. The SACC Program  

provides on-site care for your child, beginning at 6:30 am to when school starts and after 

school until 6:00 pm. Participating children learn valuable social and scholastic skills in a 

safe, fun and supervised environment.  

 

The SACC Program offers a constructive balance of staff-led activities and free time for 

child exploration. Daily theme activities include values, arts and crafts, science/math  

activities, nutrition/wellness activities, character development, and literacy. There is always 

time for homework, a nutritious afternoon snack, and outside time on the playground.  

 

YMCA YOUTH MEMBERSHIP BENEFIT  

Children enrolled full-time in the School Age Child Care Program receive a “Complimentary 

YMCA Youth Membership”.  Your complimentary Youth Membership allows you to use the 

Downtown YMCA, the Campus Family YMCA, and Camp Marvin Hillyard and to participate in 

Y programs at the member rate. Upgrade to a family membership to receive many other Y 

member benefits! Contact the Welcome Desk at the Y for more information on membership. 

AFTER SCHOOL SCHEDULE  

3:30-4:00 pm  Attendance / Snacks / Announcements 

4:00-4:15 pm  Homework / Quiet Time  

4:15-5:00 pm  Rotating Enrichment Activities: Arts & Crafts, Science, Math,  

Nutrition/Wellness, Literacy, Character Development / Physical  

Activity / Games  

5:00-5:45 pm  Rotating Enrichment Activities: Arts & Crafts, Science, Math,  

Nutrition/Wellness, Literacy, Character Development / Physical  

Activity / Games  

5:45 - 6:00 pm Homework / Quiet Time  

BEFORE SCHOOL SCHEDULE  

6:30 am - until school starts Choice Time or Recreation Time 

Please Note: This is a typical day. Activities and events vary and are subject to change.  
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PROGRAM ACTIVITIES  
 

HEALTHY SNACKS 
Afternoon snacks are provided. We will serve healthy and nutritious snacks with  

kid-friendly options occasionally. Water or juice will be provided daily. We will never force a 

child to eat their snack, but will encourage them to eat in a healthy manner. We will not  

withhold snack from any child for any reason.  

Notify the Site Director immediately if your child has any food allergies. 
 

HOMEWORK HELP 
There will be time provided daily for your child to work on homework. Staff will be available 

to work with your child if he/she needs help. If your child does not have homework, other 

quiet activities will be available. The allotted time for homework is at least 30 minutes a day.  
 

ENRICHMENT CENTERS 
In our various centers, activities may include arts and crafts, math games, science  

experiments, or games and sports. Enrichment provides children with decision-making skills 

and an opportunity to choose things to do based on their interests.  

 

PHYSICAL ACTIVITY  
We provide children with opportunities for moderate and vigorous physical activity for at 

least 30 minutes per day.  
 

SPECIAL ACTIVITIES 
If your child belongs to a student club or tutorial program that meets on school grounds  

during afterschool hours, parents must notify the Site Director and fill out an  

Extracurricular Activity form that states date, time, location, and with whom your child will 

be meeting. Children MUST also check in with YMCA staff each day before going to club/

tutorial activity. Children must have prior parental approval to attend other afterschool  

functions. 

 

STANDARD DAY Monday through Friday from 6:30 am to start of school and from school 

dismissal until 6:00 pm. 

¶ Included in weekly School Age Child Care fee. 

 

EARLY RELEASE DAY Refer to the 2017-2018 SJSD District Calendar 

Å  Provided on Early Release days from school dismissal until 6:00 pm 

¶ Included in weekly School Age Child Care fee if paying the full or pm price. 

 

DROP-IN CARE POLICIES 
The School Age Child Care Program provides a drop-in care option as a way to support  

families that only need care occasionally (one or two days a month).   

¶ Participants in drop-in care will follow the same registration procedures as participants 

with a regular schedule.  

¶ Drop-in care is not guaranteed and is on a space-available basis. Families must call the Y 

at least 24 hours in advance of the date they desire to use this service. This will allow 

us the opportunity to ensure proper staffing at the site.  
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STAFF. LICENSING. SIGN IN PROCEDURES 
 

STAFF 

All YMCA School Age Child Care staff and Site Directors are required to be at least18 years 

of age and graduates of high school.  In addition, YMCA Site Directors must have at least one 

year of licensed childcare experience. The vast majority of staff hired has previous childcare 

experience. Staff is interviewed in-person, three references are contacted, and four separate 

background checks are run.  

 

All staff are selected for their warmth, maturity, enthusiasm, patience, leadership qualities, 

experience, and knowledge of youth development. They have completed all YMCA Staff   

Trainings and are trained to handle emergencies. All staff are required to pass background 

checks. They are responsible for aiding the Site Director in caring for the groupós safety and 

well being. 

 

LICENSING 
The YMCA of St. Joseph abides by all standards regulating childcare as prescribed by the 

Missouri Department of Health & Senior Services. In order to obtain full compliance with 

these standards, parents must complete the enrollment forms entirely and update the       

information throughout the year as necessary.   

 

PROCEDURES 

Pick Up and Drop Off 

Proper picture identification is required and only those designated on the pick-up list are  

allowed to pick up children. If your child is not in the appointed room, please consult the 

schedule located at the parent table, where a note will be left stating our location. 

 

AM drop off is from 6:30 am to the start of school. Please refrain from dropping your child 

off earlier than the scheduled time. Our staff are not prepared to accept your child any  

earlier than the scheduled time. Parents are required to walk their child into the building 

to sign in every day with the time and their signature.  

 

PM pick up/Late pick up 
¶ Your child MUST be picked up by program closing time (6:00 pm). If you cannot pick up 

your child by closing, it is your responsibility to make other arrangements. A phone call 

to the Y is required.  

¶ There will be a late pick-up fee of $1.00 per minute thereafter. Late fees must be paid to 

the YMCA by check at arrival to Y Staff. Your child may not return to the program the 

following day if payment was not received. Frequent late pick-up may lead to termination 

of the childós enrollment. If you are late more than three (3) times, your child may be  

dismissed from the program.  

¶ At 6:00 pm you will be called to come and pick up your child. If you have not picked up 

your child by 6:15 pm, the Youth and Family Director will be notified. If any child is left at 

the program for one half (1/2) hour past closing time, police will be notified to assist in  

locating the parent or guardian and possible charges of child abandonment may be filed.  

Parents are required to walk into the building to sign out their child(ren) every 

day with the time and their signature.  
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CARING FOR OUR COMMUNITY 
 

FINANCIAL ASSISTANCE 
Our YMCA Programs are designed to benefit persons of all backgrounds. While participants 

are expected to pay their fair share, scholarships are made available through our YMCA  

Missions Partners Campaign for families who meet the YMCA criteria for financial  

assistance. Contact our Billing Office for more information. Application and prior  

participation is not a guarantee of award. 

 

**Please note that it can take up to 2-3 weeks to process the completed financial assistance 

application once it is received. Feel free to contact our Billing Office to follow up on your  

application and for questions regarding our Financial Assistance Program. 

 

ANNUAL CAMPAIGN 

More than 134 years ago, the YMCA of St. Joseph planted the seeds of community. Now, we 

grow stronger together. We are a nonprofit organization that believes everyone, regardless 

of age, income, or background, should have the opportunity to learn and grow with us at the 

YMCA. That is why we offer our Financial Assistance Program, ensuring no one is turned 

away for economic reasons. We are a powerful advocate for the community because we are 

the community. 

 

Each year, through our Annual Campaign,100% of donations received are used to support 

program & membership financial assistance. In 2016, the YMCA of St. Joseph invested over 

$1 million into the St. Joseph community through programs such as Summer Day Camp,  

School Age Child Care, Youth Sports, Swim Lessons and so much more. Every dollar donated 

makes a big difference. Here are some ways your donation will provide opportunities for  

others: 

 

¶ $55 will give: one session of swim lessons, ensuring a lifetime of fun and safety in the 

water 

 

¶ $85 will give: one week of summer camp for a child, creating life-changing experiences 

 

¶ $550 will give: one youth sports team a season to build confidence, teamwork & healthy 

habits 
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REGISTRATION/ENROLLMENT PROCESS 
 

ENROLLMENT FORMS 
Enrollment is not complete until all forms have been completed in full (no blank spaces) and 

returned to the YMCA. There is a non-refundable annual registration fee of $30 per family

(unless there is a running promotion). Completed enrollment forms, along with payment for 

the first weekós tuition, holds your childós place through the  approved start date. Failure to 

notify your YMCA Youth and Family Director of delayed start or extended absences may  

discontinue your registration and childós spot in the program. If discontinued, re-registration 

will be required and acceptance will be based upon availability.  

 

¶ Registration Form This form registers your child for the program (space permitting).  

 

¶ Child Care Enrollment Form (1-2) Please complete this form in full (no blank spaces).  

If a question does not pertain to you or your child, please write ðN/Añ on the line. (This is 

a licensing requirement.) 

 

¶ Parent’s Health Statement (3) This form must be completed and signed by you. If your 

child has an illness or disability, you will need to have your childós physician complete a 

Specialized Care Plan that you can obtain from the Youth and Family Director.  

 

¶ Income Eligibility Form (4-5) The YMCA School Age Child Care Program participates in 

the Child and Adult Food Program (CACFP). This program reimburses the program for  

partial cost of snacks provided to children and allows the program to continue to provide  

nutritious snacks.  

 

¶ Parent’s Informed Consent Agreement (6) This form give the YMCA School Age Child 

Care Program consent to seek medical attention for your child, if your child should  

become seriously injured.  

 

¶ Statements of Understanding (7) This form lists several key points that have been  

detailed in the Parent Handbook.  

 

¶ Fee Schedule (8) This form indicates which session you are enrolling your child into.  

 

¶ Third Party Responsibility (9) If applicableïonly families receiving DFS or Voc Rehab  

assistance need to fill out this form. 

 

¶ Change Form (10) This form is only used when changing to a different program. 

  

¶ Bank Draft Form (11) This form is provided if you would like to do a bank draft for your 

childcare. 

 

¶ A copy of your child’s current immunization record. A copy of your most childós most 

current immunization record MUST be on file to begin the program. Immunizations must 

be kept up to date, including Hepatitis vaccinations.  
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FEES & PAYMENT GUIDELINES  

FEE PAYMENT 

¶ Parents will need to make a weekly payment on THURSDAY for the care provided the  

following week.  Late payment will result in a late fee of $10 and possible disruption 

of my child(ren)’s participation. 

¶ In an effort to ensure parents receive their bills, staff will hand you the bill and ask that 

you initial receipt of your childós bill on their attendance sheet.  The Y Billing Office can 

be reached at 816-233-9622 Ext. 1407. 

¶ A variety of payment options are available for your use: Checks/Money Orders (made 

payable to the Y), Cash (only accepted at the Downtown YMCA or the Campus Family 

YMCA), credit cards (at the Downtown Family YMCA or Campus Family YMCA) or set up a 

weekly bank draft. 

¶ There is $10 process fee for returned checks. After two incidents, payments will only be 

accepted by money order or cash.  

¶ The Y will charge a $10 declined credit card fee for any credit card draft that is  

returned.  

¶ Receipts will be given to you by SACC Staff at your childós site. If you have not received 

a receipt, please notify your Site Director.  

¶ Fees are not prorated for illness, suspension, holidays, inclement weather or scheduled 

school-out days.  

¶ Fees are subject to change.  

¶ The total cost of running a 9-month School Age Child Care Program is divided equally 

among 9 months. The tuition remains the same August - May, regardless of  

out-of-school breaks or the number of half weeks within the school year.  

¶ The Y offers a 10% discount to Mosaic and Saint Joseph School District  

employees. We also offer a 10% discount for the second child enrolled. (Only one 

discount per family will be allowed.) 

¶ If you know your child will be absent for one week, we offer one vacation week per 

school year. However, you must provide us with written notice one week prior or billing 

will not be removed.  

¶ If you have any billing questions, please contact the Billing Office at 816-233-9622.  

 

ABSENCES/CHANGES IN SCHEDULES 
Please call the Y if your child will be absent. There may be days you change your childós 

schedule; please notify the YMCA Welcome Desk.  

 

Changes in schedules will require submitting a Change Form to your Site Director. Your Site 

Director must receive this form one week prior to any adjustments in your childós school 

year. If you do not submit the change, that week will be as normally billed.  

 

If your child is absent without notification for two consecutive weeks, the childós enrollment 

will be discontinued unless you notify Billing Office. There is no change in fees for absence 

or illness.  
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SCHOOL AGE CHILD CARE   

PAYMENT PROCESS 
 

¶ Bills are generated on Monday afternoon each week (barring any technical issues or staff 

illness) by the YMCA Billing Office.  

 

¶ Parents pay their weekly SACC fees by check or money order at their childós SACC site 

each THURSDAY prior to the next weekós care. If they would like to pay by cash or credit 

card, they may do so at either the Downtown Y or the Campus Family Y. You also may 

pay your bill a month in advance with the above payment options or utilize our easy 

weekly bank draft.  

 

¶ SACC staff will collect the bills for each SACC site from the YMCA and have them available 

for pick up by the parent no later than Tuesday. The bills will be attached to the childós 

sign in/out sheet for the parentós convenience.  

 

¶ Cash is only received at the Downtown Family YMCA or the Campus Family YMCA.   

 

¶ If parents pay their bills at their childós SACC site, the SACC staff will issue a  

hand-written receipt. SACC staff will deliver the payments that they have collected to the 

Downtown Y Billing Office whenever a payment has been made for input into the billing 

system.  

 

¶ Should a parent have questions regarding their childós SACC bill, they need to contact the 

Billing Office at the Downtown Y at 816-233-YMCA (9622) and ask for Brandi  

     Whisenand.  Should a parent have questions regarding not receiving bills or hand written   

receipts from SACC staff, they need to contact the Youth and Family Director at 816-

233-YMCA (9622).  

DIVISION OF SOCIAL SERVICES/CHILD CARE REIMBURSEMENT PROGRAM 
¶ The Y accepts Division of Social Services Child Care Reimbursement. 

¶ An official letter of acceptance from Division of Social Services must be on file prior to 

your child beginning the program.  

¶ A registration fee and copayment for the balance of weekly tuition not covered by the  

Division of Social Services is required, except in special circumstances as outlined by the  

Division of Social Services.  

¶ Check with the Billing Office to ensure it has been received. 

 

PAST DUE PAYMENTS 

Payments must be received by Thursday at the close of the business day. Late payment will 

result in a late fee of $10 and possible disruption of your child(ren)’s participation. 

Failure to keep your childós account current will result in the disenrollment of care for your 

child from the SACC Program. At any point your child is suspended for non-payment, your 

child will not be permitted in any Y programs until all past due amounts are paid in full. Any 

changes are made through the Billing Office. 
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Host Serving 

Bessie Ellison Bessie Ellison 

Coleman Coleman 

Eugene Field Eugene Field 

Hyde Hyde 

Lindbergh (1) Lindbergh/Humboldt  

Oak Grove Oak Grove 

Parkway (2) Parkway/Carden Park/

Mark Twain 

Pershing Pershing 

Pickett Pickett 

Skaith Skaith 

2017-2018 YMCA School Age Child Care Sites 
7/2417 

(1) The Lindbergh/Humboldt site has been offered the past three years.  Humboldt parents 

drop off at Lindbergh, a bus picks them up and transports to Humboldt with the  

reverse at the end of the day. 

 

(2) Care is offered for Carden Park/Mark Twain in the afternoons only. Children will be 

bussed from Carden Park/Mark Twain to Parkway. Parents will sign out/pick up their child 

from Parkway.  

 

TAX INFORMATION 

Please keep all of your receipts for income tax information. One complimentary copy of 

your payment history for your tax return will be provided upon request. The YMCA of  

St. Joseph Missouri Tax ID #12622273 and Federal ID #44-0552491 
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GUIDANCE AND DISCIPLINE  
 

Our staff work to increase childrenós respect for themselves by guiding them to become  

responsible for their own actions and helping them grow in their respect for the rights and 

feelings of others.  

 

Based on our goal of working in partnership with parents to keep each child safe and happy 

in our program, we will be honest and respectful in communicating with parents about their 

children. At the same time, the YMCA expects cooperation of parents to ensure that any 

plan developed to support the child in the program will be successful. 

 

Children will be encouraged at all times and responsible behavior will be recognized. We build 

self-esteem through positive interaction and caring. 

 

Discipline shall not damage the childós self-image or embarrass the child who is being  

disciplined. When possible, the child will contribute to resolving the conflict with whom  

he/she was involved. Only staff shall carry out any disciplinary action, not volunteers,  

observers, or other children. 

 

A serious behavior problem is defined as one in which a child is hampering the smooth 

flow of the program requiring an extraordinary amount of attention; is inflicting physical or  

emotional harm on self or others, runs and hides from staff, or is otherwise unable to  

conform to the rules and guidelines of the program. 

 

We have a zero tolerance policy pertaining to physical actions against others, stealing,  

bullying, leaving the program without staff, and disrespect for staff and property. These  

actions are disruptive and result in a negative experience for fellow students. 

 

Depending on the individual child and the circumstances, a variety of disciplinary  

measures are to be considered: 

¶ Logical consequences, which may include repairing the damage or genuinely  

 apologizing 

¶ Re-direction to a different activity or area 

¶ Review of program rules 

¶ Negotiation and mediation, especially in conflicts between children 

¶ Discussion: reflective talking and listening 

¶ A brief separation from the group 

¶ Written behavior journals or modification  

tools 

¶ Behavior contract, outlining both what the  

staff can do to help the child and what the child can do to improve behavior 

¶ Suspension: the child is sent home for the  

day due to behavior issues. Parents have  

     1 hour to pick up the child.  

¶ Dismissal from the program 
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GUIDANCE AND DISCIPLINE CONT.. 
 

3 Strike Behavior Policy:  
If there is an issue that cannot be resolved by the staff, appropriate action is taken.  

¶ Strike 1-Verbal warning and positive redirection. 

¶ Strike 2-Parents will be notified by the Youth and Family Director and child will be given 

 a last warning.  

¶ Strike 3-Child will be removed from SACC Program and the Youth and Family Director will 

 phone the parents.  

 

2 Strike Bullying Policy:  
¶ Strike 1-When a child chooses to threaten, intimidate, ostracize, or ridicule another child, 

they will be warned once, at which time the Youth and Family Director will call the  

 parents and put them on the phone with their child.  

¶ Strike 2-Child will be removed from SACC Program and the Youth and Family Director will 

phone the parents.        

To ensure a safe and caring environment for all, the YMCA SACC Program uses a Zero Tolerance  

Policy on violence, which states:  ðAny act of violence, including bullying, toward any person,  

animal, equipment, property or facilities by an employee, participant/camper/student, member, 

volunteer, visitor or guest could result in immediate release from YMCA SACC Program with  

further legal ramifications to follow if necessary.ñ  

 

There is no fee refund for any child sent home for disciplinary reasons.  Any questions or  

concerns about your childós behavior in the program should be directed to the Youth and Family  

Director. 

 

Discharge Policy: 
 

The YMCA tries to meet the needs of each child enrolled in our program. We make every effort to  

communicate and work with the parent if there are concerns. However, the YMCA reserves the 

right to disenroll a child for one or more of the following reasons: 

 

 A. The program does not meet the needs of the child. Factors to be considered in this 

     decision may include: 

  * Consistent problematic and disruptive behavior 

  * Extra demands on staff time 

  * Behavior detrimental emotionally or physically to others in the program 

  * Child cannot adjust to the programós environment 

 B. A parent fails to meet their obligations as set forth by the YMCA, including but not      

              limited to the following reasons:  

  * Nonpayment or persistent late payment of fees 

   * Failure to comply with the procedures for arrival and departure of the child 

   * Physical or verbal abuse of children or staff by the parent 

   * Disrespect for policies and procedures of the program 
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OTHER HELPFUL INFORMATION  
 

LOST AND FOUND 
These items will be brought to the front desk of the school/YMCA, so parents can retrieve 

them at any time.  

 

RATIOS  
The State of Missouriós minimum standards for staff to school-age child ratio is 1 to 16.  

We plan for a staff to child ratio of 1 to 12 or fewer so we may provide children with a 

higher level of individual attention. 

 

WHAT NOT TO BRING 
The YMCA is not responsible for lost or broken items from home. Children are not allowed 

to bring toys, action figures, trading cards, dolls, electronics or money to the program. 

These items will be collected until the end of the day. PLEASE DO NOT ALLOW YOUR 

CHILD TO BRING ANYTHING HE/SHE CANNOT AFFORD TO LOSE. 

 

PARENT/STAFF RELATIONS POLICY 
For the safety and protection of your child and our staff, YMCA employees are not allowed 

to babysit for program participants, spend time outside of the program with your families, 

transport children in their private vehicles, or contact families by personal phone, email, or 

internet. Please do not put our staff at risk of employment change with us by asking them 

to babysit. 

 

AUDIO/VISUAL POLICY 
Monthly movies are a part of our program. Only G and PG rated videos will be shown.  

Alternative activities will be provided for those children not interested in the movie. Tapes 

and CDs will be prescreened and child-friendly.  

 

VISITORS 
Although we have an open door policy for all parents who would like to visit the program, 

visitors other than the parent or guardian must fill out the information required on the  

visitorós log, provide a photo ID, and get authorization prior to the visit. 

 

TRANSPORTATION 
The YMCA of St. Joseph staff cannot transport the children in our School Age Child Care 

Program.  
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HEALTHY & SAFE ENVIRONMENTS  
 

IMMUNIZATIONS  
A copy of your childós immunization records are required by our Licensing organization to 

attend the program. All shots must be up to date. Parents are required to provide  

immunization records prior to the first day of care. If parents do not comply with providing 

this information or keeping the records up to date, no care will be given until records are  

received. If parents have chosen not to immunize, a signed letter of explanation is required. 

Due to the requirements of the state, we require a new copy of shot records each school 

year.  

 

ILLNESS & INJURY  
Small cuts and scrapes will be treated by our CPR/First Aid certified staff using standard first 

aid procedures. In cases of serious illness or injury, the Site Director will contact parents  

immediately. If the parent cannot be reached, the designated òemergency contactó will be 

called. The YMCA will contact EMS at any time necessary for the safety of a child, which may 

involve transportation to an emergency medical facility.  

 

If your child becomes ill at the School Age Child Care Program, he/she will be isolated under 

the care of a staff person and you will be notified immediately to pick up your child. A parent 

or authorized person is to pick up within 1 hour of notification. Your cooperation with this 

policy is important. Just as you would not want your child in contact with someone who is ill, 

please respect other childrenós health enough to keep your child home when he/she is ill. 

 

Please keep sick children at home. Children with a fever of 100 degrees or higher, or those 

experiencing vomiting, diarrhea, or other infirmities are not allowed to attend the School Age 

Child Care Program until fully recovered. NOTE: The YMCA does not provide health or  

accident insurance.  

 

Children who are sent home may not return until they have been symptom free for 24 hours. 

If it is a communicable disease, they may not return without a doctorós note. 

 

If your child is exposed to any communicable disease through the program, we will notify you 

immediately at the parent table so you may better monitor your childós health. 

 

MEDICATION  
All medication to be administered by YMCA staff must: 

¶ Be delivered directly to the Site Director and be in the original container, with physicians   

      name/number.  

¶ Have a signed Child Medication Form on file with clear written instructions regarding 

dosage and times to be administered.  

¶ Have special arrangements made for inhalers and EPI pens. 

¶ Parents pick up meds at the end of each day.   

¶ Have a completed Specialized Care Plan on file (required by the State of Missouri) that is 

signed by your doctor, if your child suffers from severe allergies, diabetes, asthma, or 

another debilitating condition. 
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HEALTHY & SAFE ENVIRONMENTS CONT. 
 

HEAD LICE  
The YMCA will contact the parents of any child found to have head lice and early pickup is 

required. YMCA will notify all other parents of incident. Children may return only after a 

successful treatment, resulting in complete removal of live lice and nits. Upon return, the 

childós head will be checked by YMCA staff. There is no financial or time compensation for 

missed days.  

 

PINK EYE  
Children with pink eye should stay home, but may return 24 hours post-treatment.  

 

ACCIDENTS AND INJURIES 
All staff are First Aid and CPR Certified. A first aid kit is with them wherever they go.  

Parents or an emergency contact will be notified if your child is seriously injured.  Children 

with serious injuries requiring emergency medical attention will be transported to the  

nearest hospital, unless otherwise specified by medical personnel. Medical expenses  

incurred will be the responsibility of the parent or guardian. 

 

SPECIAL NEEDS 
We will make reasonable accommodations for children with special needs so that they may  

enjoy our program. Our objective is to provide all children with an amazing Y experience and 

learn to accept and understand diversity. An assessment will be made by the Youth and 

Family Director to determine our ability to meet the individual needs of the child and a  

participation plan developed. At no time can anyoneós situation put other participants, staff, 

or the organization at risk. Decisions related to the enrollment, placement, or dismissal of a 

child with a disability or chronic condition must and will be in compliance with the Americans 

with Disabilities Act. 

 

SECURITY AND CONFIDENTIALITY 
Please discuss any special family circumstances with the Youth and Family Director. If you 

are working with an agency for your childós welfare or if there is a restraining order or  

custody restrictions concerning your child, we must have a current copy of this information 

in our files. We will not release any of your personal information to anyone who is not on 

your emergency pick up list. We may need to discuss issues concerning the health and  

welfare of your child with staff. 

 

REPORTING CHILD ABUSE 
Missouri State law requires anyone who works with children to report suspected signs of 

child abuse or neglect. Examples include, but are not limited to, physical, verbal, or sexual 

abuse; lack of care in personal hygiene or nutrition; leaving a child alone or in the care of 

another child under the age of 12. Proper authorities investigate after a report is made. We 

are not allowed to discuss the situation with the parent before making a report. If a parent 

suspects child abuse, they may report it to the Missouri Department of Health and Senior 

Services Hotline at 1-800-392-3738. 
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WEATHER 
 

BAD WEATHER 
When school is closed due to extreme weather conditions (heat, cold, snow or ice), the 

School Age Child Care Program will not be open. When your child attends school and it is 

called off during school hours due to inclement weather, the School Age Child Care Program 

will remain open at the sites; however, we ask that you pick your child up within two 

hours of schoolós release to prevent parents, children and staff from being on dangerous 

roads. Please remember this is a 9-month program in which full-time and part-time staff are 

hired and supplies purchased. All weekly fees will remain the same during weeks of inclement 

weather; bills will not be pro-rated. We will NOT offer morning care on days when the school 

has a late start due to weather conditions.  

 

EMERGENCY PREPAREDNESS PLAN 
In the case of a natural disaster or building evacuation, staff will accompany children to a 

designated area of the school designated by the School Age Child Care Program Emergency 

Plan and school.  

 *  Weather will be monitored by staff and the facility manager and the proper  

     precautions will be taken for safety of your child. 

 *  Parents will be notified if the need arises for children to be picked up from the  

               school before the normal closing time. 

 

FIRE SAFETY 
We will evacuate the building should a fire occur. We will leave together and gather at a  

predetermined site where we will remain until the fire department instructs us further. 

Monthly drills are done for safety purposes. 

 

 

WINTER WEATHER 
During the cooler winter months, the YMCA will not go outside to play when the temperature 

drops below 38 degrees. Please make sure you send your child to school and to the Y with a 

winter coat. 
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CONTACT INFORMATION 
 

PROGRAM QUESTIONS    FINANCIAL QUESTIONS 

YMCA Youth and Family Director:   Billing Assistant: 

Jennifer Davidson     Brandi Whisenand   

jdavidson@stjoymca.org              bwhisenand@stjoymca.org   

816-233-YMCA (9622)    816-233-YMCA (9622)   

   

 

 
 

CODE OF CONDUCT 
The YMCA of St. Joseph takes seriously the protection and safety of the children enrolled in  

programs. 

 

AS A PARTICIPANT IN THE YMCA OF SCHOOL AGE CHILD CARE PROGRAM, I AGREE TO: 

1.   Check into the YMCA School Age Child Care Program immediately after school  

  each day. 

2.   Keep my personal belongings in my storage area. 

3.   Remain seated and quiet during roll call or announcements and answer only for myself. 

4.   Follow all rules during free play, snack time, activity time, and emergency drills. 

5.   Follow all instructions given by Y Staff. 

6.   Tell staff counselors if I am sick or hurt. 

7.   Follow redirection instructions. 

8.   Respect all other children at all times. 

9.   Respect all supplies, equipment, and property. 

10. Respect all personal belongings of other children. 

11. Help clean up after myself following all activities. 

12. Never leave without permission from the Y Staff. 

14. Remain seated, quiet and keep body parts inside when riding the bus. I will also obey    

  all  bus driver instructions. 

 

GOOD BEHAVIOR  

Good behavior is important to everyone in daily life. Children involved in the YMCA School 

Age Child Care Program are expected to adhere to basic rules, which promote a good, safe 

and secure learning experience. Disciplinary action is determined for each child based on the 

severity of the action. Violence or issues compromising the safety of YMCA staff or  

participants will not be tolerated and can result in immediate suspension or expulsion from 

the program. 

 

DISENROLLMENT  

Disenrollment from the program may result from: 

Å Inappropriate behavior of child or parent that endangers the participant, other children or  

  YMCA staff 

Å Failure to pay program fees 

Å Consistently late in picking up child 

Å Inappropriate language, conduct, or action by a parent 

Å Custody issues which disrupt the program. 
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Keep this page for your records….. 

School Age Child Care Program Statements of Understanding 

 

1. Payments are due every THURSDAY by the end of the business day for the care provided the 

next week. Late payment will result in a late fee of $10 and possible disruption of my child

(ren)’s participation. 

 

2. Any balance more than 30 days past due will be sent to our collection agency. 

 

3. The total cost of running a 9-month program is divided equally among 9 months. The tuition  

remains the same each week regardless of out of school breaks or the number of half-weeks. 

 

4. I will call to inform the Site Director when my child will not be attending on any day for which he 

or she is signed up.  

 

5. In the event that any of the work numbers, home numbers, or emergency contact numbers that 

are listed for my child(ren) should change, I will immediately inform the Site Director. I will also 

make sure that the emergency contacts I list for my child(ren) are aware that they may be called if 

I cannot be reached. 

 

6. In order to change my child(ren)ós schedule, I must provide 1 week written notice, using the 

Change Form, to the Billing Assistant. I understand that my account must be at a zero balance  

before I can make any changes. 

 

7. In order for this registration to be processed in accordance with the Missouri State Licensing  

Department, all information requested on the following registration forms must be completed at 

this time. 

 

8. I may disenroll my child earlier than May with written notice (a minimum of one week prior to 

childós final attendance). I am responsible for payment through my childós last day. 

 

9. Credits or refunds will not be given for days missed due to illness, school closings due to  

inclement weather, family vacations (without 1 weekós written notice), or suspensions from the 

program. 

 

10. A late fee of $1 per minute, per child, will be added to my account for subsequent late pick up  

after 6:00 pm. After the third occurrence, my child will be excused from the program. 

 

11. I am aware I have a folder for program and billing information distribution. I will check it daily. 

 

12. A copy of my childós immunization record has been turned in with this packet. 

 

13. I attest that my child is in good health and is able to participate in all YMCA activities. 

 

14. I have read, understand, and will adhere to the policies and procedures set forth in the School 

Age Child Care Program Policy and Procedures Parent Handbook. 
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